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Abstract²3V\FKRJUDSKLFLVDSV\FKRORJLFDOVWXG\

RIYDOXHV 
DWWLWXGHVLQWHUHVWVDQGLWLVXVHGPRVWO\L

QSUHGLFWLRQRSLQLRQ 
UHVHDUFKDQGVRFLDOUHVHDUFK7KLVVWXG\SUHGL

FWVWKHLQIOXHQFHRI 
SHUIRUPDQFHH[SHFWDQF\HIIRUWH[SHFWDQF\VRFL

DOLQIOXHQFHDQG 

IDFLOLWDWLQJFRQGLWLRQRQHJRYHUQPHQWDFFH

SWDQFHDPRQJ0DOD\VLDQ 

FLWL]HQV7KHVXUYH\UHVSRQVHVRIHJRYHUQPHQW

XVHUVKDYHEHHQ 

YDOLGDWHGDQGDQDO\]HGE\PHDQVRIFRYDULDQFH

EDVHG6WUXFWXUDO (TXDWLRQ 0RGHOLQJ 7KH 

¿QGLQJV LQGLFDWH WKDW HJRYHUQPHQW 

DFFHSWDQFHDPRQJ 0DOD\VLDQFLWL]HQV DUH 

PDLQO\ LQÀXHQFHG E\ SHUIRUPDQFHH[SHFWDQF\ȕ 

W SDQGVRFLDO LQIOXHQFHȕ W 

S6XUSULVLQJO\WKHUHLVQR 

VLJQL¿FDQWHIIHFWRIIDFLOLWDWLQJFRQGLWLRQD

QGHIIRUWH[SHFWDQF\RQH 

JRYHUQPHQWFRQWLQXDQFHLQWHQWLRQȕ W S!ȕ  
W S!7KLVVWXG\RIIHUVJRYHUQPHQWDQGYHQGRUVD 

IUDPHRIUHIHUHQFHWRDQDO\]HFLWL]HQ¶VVLWXD

WLRQEHIRUHLQLWLDWLQJQHZ 

LQQRYDWLRQV,QFDVHRI0DOD\VLDQHJRYHUQPHQW

WHFKQRORJ\DGRSWLRQ VWUDWHJLHV VKRXOG EH 

EXLOW DURXQG IRVWHULQJ OHYHO RI FLWL]HQV¶ 

WHFKQRORJLFDO H[SHFWDWLRQ DQG VRFLDO 

LQIOXHQFH RQ HJRYHUQPHQW 
XVDJH 

 

, ,1752'8&7,21 

7 

+(5(LVDJURZLQJQXPEHURIJRYHUQPHQWDOERGL

HVWKDW 
DUHXWLOL]LQJLQIRUPDWLRQDQGFRPPXQLFD

WLRQWHFKQRORJLHV 

IRULQVWDQFHZHEVLWHVDVDPHDQVWREHWWHU

DGGUHVVFLWL]HQ LQIRUPDWLRQ QHHGV 

SURYLGH PRUH HIILFLHQW DQG HIIHFWLYH 
VHUYLFHDQGHQKDQFHFLWL]HQHQJDJHPHQWDQ

GGHPRFUDF\( 
0DOD\VLDQFRQWH[WWKHDGRSWLRQUDWHRIHJR

YHUQPHQWSRUWDOV 

 
$]OLQD %LQWL $EX %DNDU LV ZLWK WKH 'HSDUWPHQW RI 

3V\FKRORJ\ DQG &RXQVHOLQJ6FKRRORI6RFLDO

 (FRQRPLF'HYHORSPHQW8QLYHUVLW\0DOD\VLD 

7HUHQJJDQX7HUHQJJDQX0DOD\VLDHPDLOD]OLQD#XPWHG

XP\ 
)DKPL=DLGL%LQ$EGXO5D]DNLVZLWKWKH)DFXOW\RI(GXF

DWLRQ 6RFLDO 6FLHQFH 8QLYHUVLW\ &ROOHJH 

6KDK3XWUD8&6$ %,0 3RLQW %DQGDU ,QGHUD 

0DKNRWD.XDQWDQ3DKDQJ0DOD\VLD 
:DQ 6DOLKLQ :RQJ $EGXOODK LV ZLWK WKH 6FKRRO RI 

6RFLDO  (FRQRPLF 
'HYHORSPHQW8QLYHUVLW\0DOD\VLD7HUHQJJDQX7HUHQJ

JDQX0DOD\VLD 
JRYHUQPHQWZHEVLWHVZDV0 

7KHVHVWXGLHVKDYHVKRZQ 

WKDWWKHUHLVDGHFUHDVLQJSDWWHUQRIDFFH

SWDQFH*LYHQWKH 

GHFUHDVLQJWUHQGLQLQWHQWLRQVWRXVHHJR

YHUQPHQWZHEVLWHV 

WKHUHLVDQHHGWRDVVHVVWKHH[WHQWWRZKL

FKWKHVHZHEVLWHVDUH FRQWLQXRXVO\ XVHG 

DQG WKH IDFWRUV WKDW LPSDFW FLWL]HQV  

DGRSWLRQDQGFRQWLQXHGXVHRIWKHVHZHEVLW

HV7KHUDWLRQDOHRI 

WKLVVWXG\LVEDVHGRQWKHDUJXPHQWWKDWXQ

GHUVWDQGLQJWKH 
IDFWRUVWKDWDIIHFWWKHFRQWLQXDQFHLQWH

QWLRQWRXVHHJRYHUQ 
PHQW VHUYLFHV LV DQ HVVHQWLDO VWHS 

WRZDUG DFKLHYLQJ 

JRYHUQPHQWJRDOV$OWKRXJKLQIRUPDWLRQV\V

WHPFRQWLQXDQFH LQWHQWLRQ LV ZLGHO\ 

GLVFXVVHG LQ OLWHUDWXUH WKHUH LV 

OLWWOH 

HPSLULFDOUHVHDUFKWKDWLQYHVWLJDWHVWK

HFRQWLQXDQFHLQWHQWLRQ 

WRXVHHJRYHUQPHQWVHUYLFHVXVLQJ87$87WKH

RU\3UHYLRXV 

UHVHDUFKHIIRUWVKDYHVWXGLHGWKHUROHRI8
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7$87LQH[SODLQLQJ 

SRVWDGRSWLRQVWDJH>@>@$OWKRXJKWKHVHV

WXGLHVDOVRXVLQJ 

87$87WKHRU\WRH[SODLQSRVWDFFHSWDQFHOLW

WOHUHVHDUFKKDV 

EHHQGRQHIURPWKHSHUVSHFWLYHRIDGHYHORSL

QJFRXQWU\VXFK 

DV0DOD\VLD7KLVUHVHDUFKLVDOVRLQOLQHZLW

KUHFHQWFDOOVIURP 

>@WRUHSOLFDWHWKHLUVWXG\WRRWKHUSRSXO

DWLRQV±LHRWKHU FRXQWULHV ,Q WKH 

0DOD\VLDQ FRQWH[W UHVHDUFK KDV DOVR 

RYHUORRNHG KRZ XVHUV FRQWLQXH WR XVH 

WKH HJRYHUQPHQW 

ZHEVLWHV3UHOLPLQDU\ZRUNRQHJRYHUQPHQW

DFFHSWDQFHLQ 0DOD\VLD ZDV XQGHUWDNHQ E\ 

>@ ZKR UHSRUWV WKDW WUXVW SHUFHLYHG 

XVHIXOQHVV SHUFHLYHG UHODWLYH 

DGYDQWDJH DQG 

SHUFHLYHGLPDJHUHVSHFWLYHO\KDVDGLUHFWS

RVLWLYHVLJQLILFDQW 

UHODWLRQVKLSWRZDUGVLQWHQWLRQWRXVHHJ

RYHUQPHQWVHUYLFH 

+RZHYHUDIODZLQ/HDQ¶VHWDODUJXPHQWZRXOG

VHHPWREH 

WKDWLWUHOLHVWRRKHDYLO\RQWKHLQLWLDOD

FFHSWDQFHVWDJHLQVWHDG 

RIWKHSRVWDFFHSWDQFHVWDJH,QDQRWKHUPDM

RUVWXG\FRQGXFWHG 

LQ0DOD\VLD>@H[DPLQHGWKHUHODWLRQVKLSE

HWZHHQ87$87 

SUHGLFWRUVDQGLQWHQWLRQVWRXVHVPDUWFD

UGDSSOLFDWLRQV7KHLU UHVXOWV 

GHPRQVWUDWH WKDW 0DOD\VLDQV GR QRW 

KDYH KLJK 

LQWHQWLRQVWRXVHVPDUWFDUGDSSOLFDWLRQ

V+RZHYHUWKHNH\ 

SUREOHPZLWKWKLVH[SODQDWLRQLVWKDWWKH\

RQO\XWLOL]HWKH 

GHVFULSWLYHVWDWLVWLFVWKXVPLVVLQJRXWR

QVRPHLPSRUWDQW 

UHVXOWVRIWKHUHODWLRQVKLSV$QRWKHUFUL

WLFLVPRI/RR¶VZRUNLV 

WKDWWKH\DOVRUHO\RQWKHLQLWLDODFFHSWD

QFHVWDJH5HIHUHQFH 

>@LGHQWLILHVDWWLWXGHDQGVXEMHFWLYHQR

UPVWREHDVWURQJ SUHGLFWRU RI LQWHQWLRQ 

WR XVH HJRYHUQPHQW LQ 0DOD\VLD 

+RZHYHUWKLVVWXG\DOVRUHOLHVRQWKHLQLWL

DODFFHSWDQFHVWDJH 

7KHVHVWXGLHVZRXOGKDYHEHHQPRUHFRQYLQFL

QJLIWKH\KDG 

FRQVLGHUHGORQJWHUPXVDJH7KXVWKHPRWLYD

WLRQRIWKLVVWXG\ 

LVWRJDLQDQLQVLJKWRQKRZ87$87YDULDEOHVPLJ

KWEHDEOH 

WRLQIOXHQFHWKHFRQWLQXDQFHLQWHQWLRQW

RXVHHJRYHUQPHQW 
VHUYLFHVDPRQJ0DOD\VLDQFLWL]HQV 

,, 0$/$<6,$1*29(510(176(59,&( 

,QOLQHZLWKWKHJOREDOWUHQG0DOD\VLDKDV

DOVRHPEDUNHG 

XSRQHODERUDWHSURJUDPVVHHNLQJWRXSJUDG

HWKHVWDWHRI JRYHUQDQFH DQG VHUYLFH 

GHOLYHU\ V\VWHPV WKURXJK WKH 
DSSOLFDWLRQRIQHZWHFKQRORJLHV2QHRIWKHH

DUO\LQLWLDWLYHVLQ 

WKLVUHJDUGLVWKHLQWURGXFWLRQRIDSXEOLF

VHUYLFHQHWZRUNLQ 

WKHHDUO\V>@(OHFWURQLF*RYHUQPHQWH*RYH

UQPHQW 

ZDVLQLWLDWHGLQ0DOD\VLDRQ)HEUXDU\7KH9LV

LRQRI 

H*RYHUQPHQWLVWRWUDQVIRUPDGPLQLVWUDWL

YHSURFHVVDQG 

VHUYLFHGHOLYHU\WKURXJKWKHXVHRILQIRUPD

WLRQV\VWHP,7 

DQGPXOWLPHGLD7KH0DOD\VLDQJRYHUQPHQWKD

VODXQFKHGD 

ZHEVLWHWRFROODWHDOOWKHVHUYLFHVSURYL

GHGIURPRQHURRIRU 

SRUWDOUDWKHUWKDQKDYLQJDVHSDUDWHZHEV

LWHIRUUHVSHFWLYH 

VHUYLFHVSURYLGHG6HYHQSLORWSURMHFWVKD

YHEHHQLQWURGXFHG XQGHU WKH 

HJRYHUQPHQW IODJVKLS VXFK DV *HQHULF 2IILFH 

(QYLURQPHQW*2((OHFWURQLF3URFXUHPHQW(3+

XPDQ 

5HVRXUFH0DQDJHPHQW,QIRUPDWLRQ6\VWHP+50

,63URMHFW 0RQLWRULQJ 6\VWHP306 

(OHFWURQLF 6HUYLFHV 'HOLYHU\ 

(6HUYLFHV(OHFWURQLF/DERU([FKDQJH(/;DQG(6\

DULDK 
A. E-Filing  

B. Human Resource Management Information System 

(HRMIS)  

DGPLQLVWUDWLRQWKURXJKTXLFNHULQIRUPDWL

RQSURFHVVLQJPDNH 

EHWWHUHPSOR\HHFRPPXQLFDWLRQVDQGH[FHO

OHQWLQIRUPDWLRQ DFFXUDF\ 

C. E-Syariah  

,,,5(6($5&+02'(/$1'+<327+(6,6'(9(/230(17 

:HQH[WGHYHORSRXUUHVHDUFKPRGHODQGK\S

RWKHVHVEDVHG 
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RQ8QLILHG7KHRU\RI$FFHSWDQFHDQGWKH8VHRI

7HFKQRORJ\ 87$87 
7KHYDULDEOHVLPSOLFDWHGLQWHFKQRORJ\DF

FHSWDQFHKDYH 

EHHQRILQWHUHVWWRPDQDJHUVUHVHDUFKHUV

DQGSUDFWLWLRQHUVIRU PDQ\ \HDUV 2YHU WKLV 

SHULRG D QXPEHU RI PRGHOV RI 

WHFKQRORJ\DFFHSWDQFHKDYHHPHUJHG>@>@,Q

DQDWWHPSW 

WREULQJWRJHWKHUDUDQJHRIWKHRUHWLFDOIU

DPHZRUNVDQGLGHDV 

>@GHYHORSHGDQGHYDOXDWHGDXQL¿HGWKHRU

\RIWHFKQRORJ\ 

DGRSWLRQ7KH87$87FRQVROLGDWHGSUHYLRXVU

HVHDUFKRQ 

WHFKQRORJ\DFFHSWDQFHWKURXJKWKHLQWHJU

DWLRQRISUHYDOHQW 

WHFKQRORJ\XSWDNHPRGHOV)XUWKHUWKH87$87

KDVEHHQ 

IRXQGWRVXFFHVVIXOO\SUHGLFWDODUJHSURSRU

WLRQRIYDULDQFHLQ 

XVHUV¶,7XSWDNHLQWHQWLRQVDQGEHKDYLRU>

@6FKRODUVKDYH 

REWDLQHGHPSLULFDOVXSSRUWIRUWKH87$87PRG

HODFURVV 

FRQWH[WVUDQJLQJIURPKHDOWKFDUHFRQWH[W

>@WRWKHOHDUQLQJ FRQWH[W >@ 7KH 87$87 

IUDPHZRUN FRQVLVWV RI IRXU DQWHFHGHQWV 

SHUIRUPDQFH H[SHFWDQF\ HIIRUW H[SHFWDQF\ 

VRFLDO LQÀXHQFH DQG IDFLOLWDWLQJ 

FRQGLWLRQV >@ 7DNHQ 

WRJHWKHUWKHVHGLPHQVLRQVKDYHEHHQIRXQ

GWRH[SODLQDV 

PXFKDVRISRROHGYDULDQFHLQEHKDYLRUDOLQW

HQWLRQWRXVH 

DWHFKQRORJLFDOLQQRYDWLRQ>@3HUIRUPDQFH

H[SHFWDQF\ZDV 

FRQFHSWXDOL]HGE\FRPELQLQJFRQVWUXFWVLQF

OXGLQJSHUFHLYHG 

XVHIXOQHVVH[WULQVLFPRWLYDWLRQMRE¿WUH

ODWLYHDGYDQWDJHDQG 

RXWFRPHH[SHFWDWLRQV>@7KLVFRQVWUXFWLV

GH¿QHGDVWKH 

EHOLHIWKDWXVLQJDSDUWLFXODULQQRYDWLRQ

ZLOOOHDGWRSRVLWLYH 

RXWFRPHV3HUIRUPDQFHH[SHFWDQF\LVFRPSDUD

EOHWRSHUFHLYHG XVHIXOQHVV IURP WKH 

WHFKQRORJ\ DFFHSWDQFH PRGHO >@ 

5HIHUHQFH>@IRXQGWKDWSHUIRUPDQFHH[SHFW

DQF\ZDVD 

VWURQJSUHGLFWRURIDQLQGLYLGXDO¶VLQWHQ

WLRQWRXVHDQHZ WHFKQRORJ\ LQ WKH 

ZRUNSODFH $FFRUGLQJO\ WKH IROORZLQJ 
K\SRWKHVLVZDVSURSRVHG 

+3HUIRUPDQFH H[SHFWDQF\ LV SRVLWLYHO\ 

UHODWHG WR H 

JRYHUQPHQWFRQWLQXDQFHLQWHQWLRQ 
+(IIRUWH[SHFWDQF\LVSRVLWLYHO\UHODWHGW

RHJRYHUQPHQW 
+6RFLDOLQIOXHQFHLVSRVLWLYHO\UHODWHGWR

HJRYHUQPHQW FRQWLQXDQFHLQWHQWLRQ 
IROORZLQJK\SRWKHVLVZDVSURSRVHG 
+)DFLOLWDWLQJ FRQGLWLRQV LV SRVLWLYHO\ 

UHODWHG WR H 

JRYHUQPHQWFRQWLQXDQFHLQWHQWLRQ 

,95(6($5&+0(7+2'2/2*< 

A. Sample  

%HFDXVHWKHSRSXODWLRQVL]HIRUWKLVVWXG\

LVXQNQRZQQRQ 
B. Instrument Development  

WRVWURQJO\DJUHH 
C. Data Analysis  

8SRQFRPSOHWLRQWKHTXHVWLRQQDLUHVZHU

HUHWXUQHGDQG 

SDUWLFLSDQWVZHUHWKDQNHGIRUWKHLUWLPH7

KHGDWDZHUHHQWHUHG LQWR WKH 6366  

VWDWLVWLFDO VRIWZDUH SURJUDP DQG ZHUH 

FOHDQHG DQG VFUHHQHG ZLWK WHVWV IRU 

PLVVLQJ YDOXHV DQG 

PXOWLYDULDWHDVVXPSWLRQ 

95(68/76 

A. Data Screening and Multivariate Assumption  

UHVLGXDOVFDWWHUSORWV VKRZHG WKDW

 PXOWLYDULDWH 
KRPRVFHGDVWLFLW\ZDVIUHHIURPYLRODWLRQ 

B. Test of Measurement Model  

&RQILUPDWRU\ IDFWRU DQDO\VLV&)$ ZDV 

SHUIRUPHG WR 

H[DPLQHRYHUDOOILWRIWKUHHIDFWRUPRGHO7K

HLQLWLDO&)$ 

\LHOGHGDSRRUJRRGQHVVRIILWWRWKHGDWDx2 

GI  S*), &), DQG506($ VHH 

7DEOH,:HDGRSWWKHDSSURDFKRIGHOHWLQJLWH

PVZLWKORZ 

VWDQGDUGL]HGUHJUHVVLRQZHLJKWV>@'HOHWL

QJWZRLWHPVZLWK 

ORZVWDQGDUGL]HGUHJUHVVLRQZHLJKWVIURPW

KHPHDVXUHPHQW 

PRGHOUHVXOWVLQDPRGHOWKDWLVDPXFKEHWW

HUILWRIWKHGDWD $IWHU WKH HOLPLQDWLRQ RI 

WKHVH WZR LWHPV WKH UHVXOWLQJ 

PHDVXUHPHQWPRGHOZDVIRXQGWR¿WWKHGDWD

UHDVRQDEO\ZHOO x2 GI S*), &), DQG 506($   VHH 
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7DEOH ,, $OO WKH PRGHO¿W LQGLFHV H[FHHGHG 

WKHLU UHVSHFWLYH FRPPRQ DFFHSWDQFH 

OHYHOV 

VXJJHVWHGE\SUHYLRXVUHVHDUFK+HQFHZHFRX

OGSURFHHGWR 

H[DPLQHWKHSV\FKRPHWULFSURSHUWLHVRIWKH

PHDVXUHPHQW PRGHO LQ WHUPV RI 

UHOLDELOLW\ FRQYHUJHQW YDOLGLW\ DQG 

GLVFULPLQDQWYDOLGLW\ 
&RPSRVLWHUHOLDELOLW\&5DQG&URQEDFK 

VDOSKDRIWKH 

FRQVWUXFWVZHUHDVVHVVHGLQWKLVVWXG\7KH

LQWHUSUHWDWLRQRI 

&5LVVLPLODUWRWKDWRIDOSKD$VVKRZQLQ7DEO

H,9WKH&5¶V 

DQGDOSKD¶VRIDOOWKHFRQVWUXFWVLQRXUPHD

VXUHPHQWPRGHO 
H[FHHGHGWKHDFFHSWDEOHFULWHULDRILQGLF

DWLQJWKDWWKH 

VFDOHVKDGJRRGUHOLDELOLWLHV>@>@)RUDVV

HVVPHQWRI 

XQLGLPHQVLRQDOLW\ERWKWKHIDFWRUORDGLQ

J!DQGWYDOXH 

!RILWHPVDUHUHTXLUHG$VVKRZQLQ7DEOH,,IDFW

RU 

ORDGLQJVRIWKHLWHPVLQWKHSURSRVHGPRGHO

UDQJHGIURP 

WRDQGZHUHVLJQLILFDQWDWWKHOHYHORIS$OO

ZHUH 

JUHDWHUWKDQWKHFXWRIIYDOXHRIUHFRPPHQG

HGE\>@,Q 

DGGLWLRQWKH$9(VZHUHDOODERYHWKHWKUHV

KROGYDOXHRI 

ZKLFKPHDQWWKDWWKHK\SRWKHVL]HGIDFWRUV

DFFRXQWHGIRUPRUH 

WKDQRQHKDOIRIWKHYDULDQFHVREVHUYHGLQW

KHLUPHDVXUHPHQW 

LWHPV'LVFULPLQDQWYDOLGLW\PHDQVWKDWDO

DWHQWYDULDEOHLV 

DEOHWRDFFRXQWIRUPRUHYDULDQFHLQWKHREV

HUYHGYDULDEOHV 

DVVRFLDWHGZLWKLWWKDQRWKHUFRQVWUXFWV

ZLWKLQWKHUHVHDUFK 

PRGHO,WZDVWHVWHGE\FRPSDULQJWKHVTXDUH

URRWRIWKH$9( 

RIHDFKFRQVWUXFWDQGLWVFRUUHODWLRQFRHII

LFLHQWVZLWKRWKHU 

FRQVWUXFWV>@7KHUHVXOWVRIGLVFULPLQDQW

YDOLGLW\DUHVKRZQ 

LQ7DEOH9)RUDOOWKHFRQVWUXFWVWKHVTXDUH

URRWVRIWKH 

$9(VZHUHODUJHUWKDQWKHFRUUHODWLRQFRHI

ILFLHQWVZLWKRWKHU FRQVWUXFWV WKXV 

VKRZLQJ JRRG GLVFULPLQDQW YDOLGLW\ ,Q 

VXPPDU\ DOO FRQVWUXFWV LQ WKH 

PHDVXUHPHQW PRGHO KDG DGHTXDWH 

UHOLDELOLW\ FRQYHUJHQW YDOLGLW\ DQG 

GLVFULPLQDQW YDOLGLW\

 
7$%/(, 

0($685(0(1702'(/),5673+$6( 

 
 &RQVWUXFW,WHP )DFWRUORDGLQJ 1RRILWHP VNHZQHVV NXUWRVLV x2dfD 506($E 

&),F*),G1),H3*),I 

3HUIRUPDQFHH[SHFWDQF\ 

(IIRUWH[SHFWDQF\ 

6RFLDO,QIOXHQFH 

3H 3H 
3H 3H 
(H 
(H 
(H 
(H 
6L 6L 

  

   

 

 

 

  

 

 

 

 

 

   

 

 

 

  

   

 

 

 

 

 

  
      

 6L        
 6L        

)DFLOLWDWLQJ&RQGLWLR
Q 

)F 
)F 

  
 

       

 )F        
 )F        

&RQW 
&RQWLQXDQFHLQWHQWLRQ

 &RQW 
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&RQW        
 5HFRPPHQGHGYDOXHDEF!G!H!I! 
 

 
7$%/(,, 

0($685(0(1702'(/5(9,6(' 

 

 5HFRPPHQGHGYDOXHDEF!G!H!I! 
 

 

 
7$%/(,,, 

08/7,&2//,1($5,7<7(67 

&RQVWUXFW ,WHP )DFWRUORDGLQJ 1RRILWHP x2dfD 506($E &),F 

*),G1),H3*),I 

3HUIRUPDQFHH[SHFWDQF\ 

(IIRUWH[SHFWDQF\ 

6RFLDO,QIOXHQFH 

3H 
3H 
3H 
3H 
(H 
(H 
(H 
(H 
6L 
6L 

 

 

 

  

 

 

  

 

 

 

       

 6L      

)DFLOLWDWLQJ&RQGLWLRQ 

)F 
)F 

 

  

   

 )F      

&RQWLQXDQFHLQWHQWLRQ 

&RQW 
&RQW 

 

  

   

 &RQW      
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 8QVWDQGDUGL]HG&RHIILFLHQWV 6WDQGDUGL]HG&RHIILFLHQWV     &ROOLQHDULW\VWDWLVWLF
V 

0RGHO % 6WG(UURU %HWD  W 6LJ 7ROHUDQFH 

&RQVWDQW       
3HUIRUPDQFHH[SHFWDQF\       

(IIRUWH[SHFWDQF\       
6RFLDO,QIOXHQFH       

)DFLOLWDWLQJ&RQGLWLRQ       
&RQWLQXDQFHLQWHQWLR

Q 
      

1RWH'HSHQGHQWYDULDEOH&RQWLQXDQFHLQWHQWLRQ 
7$%/(,9 

5(/,$%,/,7<$1'$9( 
&RQVWUXFW &URQEDF

K 

DOSKD 

&RPSRVLWH 
UHOLDELOL

W\ 

$9

( 

3HUIRUPDQFHH[SHFWDQ

F\ 
   

(IIRUWH[SHFWDQF\    
6RFLDO,QIOXHQFH    

)DFLOLWDWLQJ&RQGLWL

RQ 
   

&RQWLQXDQFHLQWHQWL

RQ 
   

 
7$%/(9 

',6&5,0,1$179$/,',7< 

 )&1 6,1 ((; 3(5 &217, 

)&1      
6,1      
((;      
3(5      

&217,      
6TXDUHURRWVRI$9(VDUHVKRZQDVGLDJRQDOHOHPHQW

VLQEROGW\SH7KH 

GLDJRQDOHOHPHQWVZHUHJUHDWHUWKDQWKHFRUUHVS

RQGLQJRIIGLDJRQDOHOHPHQWV 
LQWKHVDPHURZDQGFROXPQLQGLFDWLQJWKHGLVFULPLQ

DQWYDOLGLW\ 
 

 
)LJ6WUXFWXUDOGLDJUDP 

C. Structural Model and Hypothesis Testing  

6LQFHWKHPHDVXUHPHQWPRGHOHYDOXDWLRQ

SURYLGHGHYLGHQFH 

RIUHOLDELOLW\DQGYDOLGLW\WKHVWUXFWXUD

OPRGHOHVWLPDWHVZHUH 

H[DPLQHGWRDVVHVVWKHK\SRWKHVLVHGUHOD

WLRQVKLSVDPRQJWKH FRQVWUXFWV LQ WKH 
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